
N A T I O N A L  C O M M U N I T I E S  C O U N C I L

CODE OF ETHICS

As a Member of the Manufactured Housing Institute, (“MHI”), and the National Communities 
Council, (“NCC”), I subscribe to the principles set forth in the following Code of Ethics established  
by the NCC:

Members agree to engage in conduct and actions that promote and enhance the public  image 
of manufactured housing and land lease manufactured housing communities.

Members agree to promote positive customer and resident relations as an essential 
responsibility.

Members agree to engage in conduct that respects the interests of customers, 
residents, vendors, and the general public regarding the manufactured housing industry 
and manufactured housing community lifestyle.

Members agree to conduct themselves in a professional, courteous, and considerate 
manner in communications and interaction with other members, residents, vendors, 
and the general public.

Members agree to adhere to applicable state and federal laws and regulations affecting 
the manufactured housing industry. 

Members agree to support MHI in an effort to advance the interests of the manufactured 
housing industry, manufactured housing communities, and community operators.

Members agree to be bound by this NCC Code of Ethics, as well as the MHI Bylaws, 
as a condition of membership.

If it is determined that a Member is not acting in accordance to this NCC Code of Ethics, 
a Member may be expelled from NCC and MHI membership pursuant to NCC Operating 
Procedures Section 5 and Article II, Section 5 of the MHI Bylaws. 
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